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Strategic Plan 2015-2017
Statement oF PuRPoSe
We support and advocate for 
community organisations and 
groups so as to build capacity of 
communities and people.

ouR key aImS aRe to 
• support people and agencies that 

support others
• Work with others to empower 

community and build resilience 
• resource social justice campaigns
• Work with others to improve 

access and equity to human 
services

• Work with social service providers 
to aid in the building of stronger 
communities through fostering 
of connections, and providing 
opportunities that enhance 
community sprit

• advocate for the community voice 
and the ngo sector to be heard, 
valued and respected

• Question and inform on social 
policies and ngo sector issues 

• Provide leadership in the 
community and be recognised as 
an advocate for social justice.

ouR agenCy valueS 
• respect for the diversity of our 

communities
• the principles of social justice and 

equity
• good governance 
• equitable access to community 

and human services
• commitment to community 

development
• inclusive communities,
• our plans over the next two years

during the life of this strategic plan 
we will:
1. exPloRe oPPoRtunItIeS  
to StRengthen ouR  
FunDIng baSe 
We will explore different ways of 
strengthening our funding base, 
including instituting a fee for service 
in appropriate circumstances and 
taking steps to diversify our funding 
sources. 

as a first step towards the 
implementation of a fee for service 
the staff team will develop a 
proposal outlining possible charges 
for different services. this proposal 
will recognise that our service 
users will have varying capacities 
to pay. this proposal will then be 
considered by the Board.

as a first step towards diversified 
funding the staff team will explore 
the range of funding sources that 
may be appropriate for isrcsd. 
in exploring alternative funding 
sources it may be appropriate to 
consider joining with other services 
to develop joint funding proposals.

isrcsd recognises that these 
changes will require some research 
and effort on the part of the staff 
team. in order to create the capacity 
to do this, the staff team will review 
current workloads to identify 
whether any current activities 
may be discontinued. the Board 
recognises that this can be a difficult 
task, and undertakes to delegate 
representatives to meet individually 
with staff to identify any such 
activities.

2. exPloRe PaRtneRShIPS anD 
ConSoRtIum oPPoRtunItIeS

isrcsd recognises that in a 
challenging funding environment 
we need to consider different 
ways of operating. over the next 
two years isrcsd will explore 

opportunities to build partnerships 
and consortia where these will 
help us achieve our goals. these 
partnership and consortium 
arrangements may relate to joint 
applications for funding, joint 
delivery of services or other forms 
of collaboration.

as a first step we will establish 
a working party, comprised of 
interested Board members and the 
executive officer, which will develop 
a preliminary plan for pursuing 
these partnerships and consortia. 
at a later point mergers may be 
considered where appropriate, but 
this is not a short-term or medium-
term goal.

3. PuRSue a name Change to 
InneR SyDney voICe
isrcsd acknowledges the historical 
roots of its name but believes it 
is time for a name change. the 
organisation will become known 
as inner sydney Voice and will 
commence an orderly process to 
institute and advertise the new 
name as soon as possible. We have 
decided to keep the current logo 
and to retain ownership of the name 
isrcsd so that it can be used as a 
sub-title where appropriate. 

4. exPloRe the ISSue  
oF membeRShIP
over the life of this strategic plan 
the Board will engage with the issue 
of membership. this will involve the 
Board considering:
• how it engages constituents 

and the people we represent, 
including through membership of 
the organisation 

• the question of the ideal size of 
the membership, recognising 
that there are pros and cons 
associated with both large and 
small memberships > 
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> •  different levels of membership, 
including associate 
membership.

5. ContInue to DelIveR 
ImPoRtant SuPPoRtS FoR 
CommunIty SeRvICeS anD 
haCC SeRvICeS
isrcsd provides support to 
community agencies to enhance 
their capacity and strengthen their 
operations. these supports include 
information and referral, community 
sector support, capacity building 
activities such as trainings and 
workshops, inter-agencies and 
forums and resource development.

isrcsd will continue with this 
work but will enhance our efforts 
to market its successes. We will 
improve our ability to share our 
success stories with a wide range 
of stakeholders. as a first step we 
will develop a media strategy for 
distributing information about our 
work and its achievements. the 
strategy will cover things such as 
use of website, accessing corporate 
and university supports, identifying 
champions, engaging volunteers, 
utilising inner sydney Voice 
publication and social media. the 
strategy will be developed by the 
executive officer and the staff team 
for consideration by the Board.

6. ContInue to DelIveR 
ouR tenant PaRtICIPatIon 
ReSouRCe SeRvICe (tPRS)
isrcsd will continue to deliver 
our tPrs. this project delivers 
important advice, referral and 
advocacy for tenants. We liaise with 
housing nsW on behalf of tenants, 
facilitate tenant engagement and 
community building, and work to 
develop important partnerships, 
networks and linkages. the tPrs 
facilitates isrcsd connections with 
local communities. 

We will ensure this service 
informs our agency’s broader policy 
and advocacy agenda so that 
housing issues are central to our 
work. We will encourage housing 
nsW to resource communities and 
facilitate community engagement.

over the next two years we will 
enhance the evaluation of this work 
so we have clearer indications of 
its strengths and any ways in which 
it might be improved. this data will 
enhance our ability to demonstrate 
the effectiveness of this work.

7. ContInue to PRoDuCe the 
InneR SyDney voICe 
inner sydney Voice remains 
an important voice for local 
communities. its strengths include 
its truthfulness, its focus on topical 
issues and issues of real importance 

to inner sydney communities, and 
its usefulness as an advocacy tool.

over the next two years the inner 
sydney Voice will:
• continue to develop its look so 

that it is accessible to mainstream 
readers

• include a greater mix of content, 
including more light-hearted 
pieces, more satirical pieces and 
some creative writing contributions

• ensure a mix of articles in terms of 
length and scope, providing links 
to web resources as appropriate

• establish an editorial group to 
oversee and inform the work 
of the publication, and include 
community members in this group

• continue production at the rate of 
four issues per year.

8. ContInue to manage FunDS 
FoR otheR CommunIty gRouPS
We recognise that the provision of 
auspice services is an important 
way of fostering and building 
the capacity of small groups. We 
will continue to do this, taking 
appropriate fees so as to cover the 
administrative costs associated 
with managing these group funds. 
While this is an important service, 
we do not anticipate that this will be 
a growth area of work for isrcsd. 
it will remain a small component of 
our work.    
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Board and Staff

michael shreenan
chairperson

charmaine jones
executive officer

geoff turnbull
Publications officer

Kate melhopt
Board member

enis jusufspachic
hacc development 
officer

jimmy Fermais
maintainance

Bill yan
treasurer

joel Pringle
Board member

david White 
tenant Participation 
officer

Katrina hendriksen
naB secretariat

holly stewart 
Board member

Kirilly Woods
Board member
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Board member

graham Brecht
Board member

saskia cheney
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InneR SyDney RegIonal  
CounCIl boaRD meetIngS:

 Meetings attended 
michael shreenan 7  out of 7
Bill yan 6  out of 7 
holly stewart 3 out of 7  
Kate melhopt 5 out of 7  
natalie Bradshaw 2  out of 7  
graham Brecht 5  out of 7 
joel Pringle  2  out of 5 
Kirilly Woods 1 out of 1

Resigned members: 
gillian elliott 2 out of 5  
Bill Pope 2 out of 2 
mark West  0 out of 6

Current  
Staff

Current  
Board



7inner Sydney regional council for Social development  annual report 2014-2015

Chairperson’s report
For 39 years inner sydney reginal 
council has been supporting those 
who support others.  i have had the 
privilege of being a board member 
for the last five years and last 
three as chairperson in addition 
to working with the staff team on 
many partnership projects as a 
counterpoint community services 
staff member since 2006. 

this year, like every other, had 
its challenges, achievements and 
as we fast approach our 40th 
anniversary the organisation 
continues to grow from strength to 
strength. 

the staff, board and our key 
stakeholders spent much of the year 
reviewing our strategic direction 
developing a new vision and plan 
to guide our work into the future. 
this plan will help us to ensure our 
sustainability, our relevance and to 
ensure we are making an impact 
where it’s needed most. 

in addition to this we have 
changed our trading name to inner 
sydney Voice as part of the review 
of our marketing strategy; which 
includes upgrading our website 
and social media presence, as well 
as continuing to deliver our highly 
respected inner sydney Voice 
magazine.

We have explored diversifying 
services provision and building 
on current collaborations.   in the 
year ahead the board and staff 
will be unpacking various ideas 
including exploring if mergers or 
consortiums will aid us in furthering 
our objectives. 

our eo, in addition to providing 
sound leadership to the 
organisation, continues to support 
many groups and a diverse range 
of organisation, providing advice, 
advocacy, expertise and training. 

 our tenant Participation team 

continues to support social housing 
tenants and groups across a large 
geographic area, with diverse 
range of needs and challenges. 
they do this during a time when 
social housing faces much debate 
and stigmatisation both by political 
leaders and the media. 

our administration team and 
many students have aided the staff 
and board with many of our projects 
and we would have been lost 
without them. 

this year we had an anxious wait 
to find out if the much valued service 
of our hacc development officer 
position would be retained.   after a 
long period of uncertainty, and much 
advocacy, we are happy to advise 
the project has been refunded 
until 2017. this position has always 
been a key part of our organisation 
supporting the sector and if there 
has ever been a time in history 
when this position was needed it is 
now.  in the light of many reforms 
to both policy and practice, the role 
is essential to many of the smaller 
organisations that we support and 
any cuts now and or in the future 
would be disastrous. 

We have continued to develop 
our organisation’s policies and 
procedures and the board has 
continued to ensure strong financial 
oversight in the context of depleting 
resources and higher costs. 

our annual marg Barry lecture 
was particularly memorable, with 
our guest jim diers reminding us 
all of the basics of community 
development, being service user led,  
and how projects do not need to be 
large scale or boring to have major 
impact. he shared many stories of 
successful projects from around the 
world that inspired all who attended. 

after much consideration and in 
the context of the longevity of my 

involvement with isrc, i have come to 
the decision that this year’s agm will 
be a good time for me to step down 
as a board member and chairperson. 
it is healthy for any organisation to 
ensure there is room for some fresh 
leadership that will guide it into the 
next part of the journey. 

 it’s been an honour and pleasure 
working with the regional council 
team and my fellow board 
members. i leave knowing that 
the organisation has a stable and 
committed staff team, sound fiscal 
controls and a healthy financial 
reserve; (including enough funds 
to cover any potential future 
redundancies protecting our 
long term staff), a more solid 
and well respected reputation 
with an effective service delivery 
framework. the team achieve 
this despite the continued limited 
resources and i leave in the 
knowledge that regional council 
has a strong foundation to build on 
for future challenges.  

the achievements outlined in this 
report are a testament to the team 
work and skills of our paid staff and 
executive officer, our volunteers 
and our Board members and i 
congratulate them all. as fellow 
members you should feel proud of 
their work.  

i would like to finish by thanking 
our many partners, funders and in-
kind supporters for their continuous 
faith in our mission and work.  

i trust you will find the annual 
report insightful and inspiring and 
that you will all continue to be an 
active member and supporter in the 
journey ahead.  

michael shreenan 
chairperson
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the 2014-2015 year saw the staff 
and board undertake a strategic 
planning process, resulting in 
our new strategic Plan 2015-
2017, which highlights our need 
to diversify and collaborate. We 
have begun this process already, 
with a successful application for 
funding from inner West sydney 
Partners in recovery to further 
develop our city cadre connect 
mental health neighbourhood 
Watch model. another of the key 
aspects of the strategic plan was 
the decision to transition to using 
the trading name, inner sydney 
Voice, rather than to continue using 
our long incorporated name, inner 
sydney regional council for social 
development. We are hoping the 
new name is less of a mouth full, 
while still being closely related to 
the history of the organisation.

inner sydney Voice magazine, 
our flagship publication has gone 
from strength to strength, with 
continuing positive feedback from 
readers and subscribers. relevant 
and interesting articles covered a 
huge range of topics over the year, 
including urban planning, strengths 

of small organisations, transport 
options, affordable housing and 
self-directed home care.  

urban planning loomed large 
on our horizon this year. the initial 
works for the cBd and south east 
light rail commenced. We will 
continue to monitor the impacts, 
especially on the social housing 
tenancies along the project’s 
alignment in devonshire street, 
surry hills. urbangrowth nsW, the 
state development authority which 
absorbed the responsibilities of the 
sydney metropolitan development 
authority (smda) announced the 
central to eveleigh and the Bays 
Precinct projects. in an effort to 
provide the community with some 
understanding of planning process 
and what these projects mean, we 
ran two ‘Planning for non-Planners’ 
sessions, facilitated by Professor 
Peter Phibbs and also played a key 
role in the development of ‘Planning 
for the People: a community 
charter for good Planning in nsW.’ 
you can access the charter at www.
thecommunitycharter.org.  

mental health and well-being 
was, and will continue to be a major 

focus of our work. We continued to 
chair the inner city Working group 
For mental health recovery. at our 
invitation, the previous minister 
for mental health, hon, jai rowell 
mP, attended a working group 
meeting, spending 90 minutes 
listening to the provider and 
consumer specialists around the 
table. minister rowell also kindly 
returned to launch our october 
mental health month event in surry 
hills. as mentioned, we are in the 
process of further developing the 
city cadre connect program and 
plan on delivering a cadre train-the-
trainer component in the 2015-2016 
year. We are also a member of the 
st Vincent’s health network urban 
Partnership, designed to improve 
the continuity and quality of care 
for vulnerable people living in the 
inner city through an integrated 
network of specialist clinical, non-
government organisations (ngos), 
primary healthcare providers, 
consumers and carers.

We again commemorated 
regional council’s founder, the 
indomitable marg Barry at our 
annual marg Barry lecture. >  

Executive Officer’s Report
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> We invited jim diers, the 
esteemed international community 
organising and development 
speaker, to give the keynote 
address at the lecture. jim spoke 
about two of our favourite topics, 
fostering stronger communities 
and making government more 
accessible, inspiring the audience 
with stories of citizen participation 
from across the globe. 

We are very pleased to have built 
further on our strong partnerships 
with Botany, city of sydney, 
leichhardt, randwick, Waverley 
and Woollahra councils. together 
with the city of sydney and the 
eastern suburb lgas, we hosted 
the ‘moving at the speed of 
change’ forum, exploring how small 
organisations can get ready for and 
how they can implement change. 
regardless of the outcomes of the 
proposed ‘Fit for the Future’ local 
government amalgamations, we 
hope to continue this important 
collaborative work.

a little bit out of the usual, we 
played host to ten members of the 
Qingdao municipal commission of 
agriculture. this interesting cultural 
exchange was eye-opening to both 
guests and hosts. it was a case of 
two very different worlds finding 
common ground and understanding.

regional council is proud to be an 
organisation which is nurturing and 
developing the next generation of 
community development workers. 
We had two 3rd year social Work 
students, Kirrily and sophia, on 
placement with us for the first 
half of 2015, who initially regarded 
community development with 
some ambivalence, but left their 
placement with a keen desire to 
build on their experiences in the 
field. sophia was awarded the sinja 
Kusjilic award for 2015, is given in 
recognition of her hard work on 
level 3 Placement, her dedication 
to the placement learning 
environment, and her commitment 
to the social work profession. our 
american intern, another sophia, 

who spent eight weeks with us 
over the winter, on her return to the 
university of michigan, looked at 
adding a new subject area called 
community action and social 
change to her degree.

We also hosted, over a period of 
three days, a group of 12 american 
students from delaware technical 
community college. they were 
a delightful bunch of kids, happy 
to roll-up their sleeves and get 
involved in diverse activities ranging 
from graffiti removal to a debate on 
multi-culturalism.

and of course, we continued 
maintaining our standard core 
business of supporting ngos, 
community organisations and the 
communities they work with. We 
continued to provide information, 
support and resources to the 
various forums and interagencies. 
one of regional council’s more 
important roles is that of keeping 
across all the different slices of the 
sector, so as to build a picture of 
the whole pie. it is that very reason 
we have involvement in community 
drug action teams, inner sydney 
and eastern suburbs mental health 
working groups, inner city domestic 
Violence action group, aged and 
disability forums and housing and 
tenant liaison groups.  We also 
represent the region at lcsa (local 
community services association), at 
Fonga (Forum of non-government 
agencies) and ncoss’ regional 
Forum, as well as sitting on the city 
of sydney and randwick clubs 
grants assessment panels.

We ran our usual gamut of 
capacity building training programs 
including the aforementioned 
Planning for non-Planners, as well 
as ‘cents and sensibility: Financial 
Wisdom for not-for-Profits’ and 
Better Boards and governance 
training. in conjunction with the 
tPrs program, we provided training 
and support to the tenant action 
groups from community housing 
providers, Bridge housing and link 
housing, working with them on 

outcome focussed action planning 
and on holding effective meetings. 
We also facilitated consultations 
on the social housing and tenancy 
management discussion papers. 
the input provided by tenants and 
service workers at these sessions 
formed the foundations of our 
submissions on the papers. another 
large piece of work was our national 
disability insurance scheme forum 
and our home and community 
care (hacc) forums. you can read 
more about this work in the hacc 
development officer’s and the 
tenant resource Worker’s reports. 

none of our work can be 
undertaken without the support of 
our Board of management, our staff, 
our funders, our members and the 
community.  i would like to thank 
our Board members for their diligent 
oversight of the organisation, and 
especially our chairperson, michael 
shreenan, who is stepping away 
from the board this year after 
providing sound guidance and 
leadership over the last five years, 
the last three in the role of chair. 
his ‘no-nonsense’ approach will 
be sorely missed. i am continually 
humbled and appreciative of the 
work done by the staff team. their 
dedication and commitment to the 
organisation and the communities 
we work with never wavers. our 
partner organisations are also 
full of committed workers and 
volunteers and i thank them for all 
of their collaborative efforts. i would 
also like to thank our funders, who 
include Family and community 
services, the department of 
social services and, through their 
accommodation grants program, 
the city of sydney. i would most 
especially like to thank the 
communities in which we work, for 
allowing us to share in your efforts 
to grapple with 21st century sydney, 
for letting us assist in your struggles 
and revel in your triumphs. 

charmaine jones  
executive officer
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HACC Development  
Officer’s Report

2014-15 Brought many 
challenges to the community care 
sector.  the most important being 
the transformation of home and 
community care (hacc) into the 
commonwealth home support 
Programme (chsP) and the 
introduction of single point of entry 
for home care Packages and chsP 
called my aged care.  

my aged care represents a 
fundamental shift as the initial intake 
is done through a national call centre 
which then initiates an assessment 
from a regional assessor.  all services 
are listed on the my aged care 
website and referrals are handled 
electronically. the department 
also introduced a new mechanism 
for reporting output and most 
importantly client outcomes through 
the dss data exchange.  

now, a brief look at the future.  in 
2017 people in receipt of a home 

care Package will be able to take 
their funding with them to another 
provider.  and a year later in 2018 
home care Packages and chsP 
are going to merge into a single 
community based aged care 
program.  and in this disability part 
of the community care space, the 
national disability insurance scheme 
(ndis) is rolling out in Western 
sydney in 2016 and southeastern 
sydney in 2017.  

SeRvICe SuPPoRt anD 
ReSouRCIng loCal netwoRkS
• drafted planning survey on 

surveymonkey that asks services 
about their gaps in service and 
where they see gaps in their region 
and the sector as a whole. still 
working on a client version of the 
survey.  surveys distributed early 
2015.  

• supported and resourced local 

networks including:
• cald carers network
• squalor & hoarding Working 

Party
• metro lgBti interagency
• eastern sydney aboriginal 

community care Forum 
• eastern sydney hacc Forum
• eastern sydney social support 

service Working Party 
• Worked extensively with small and 

medium service providers in terms 
of clarifying their funding for 2015-
17, advice on the ndis and chsP 
transition issues. 

• Worked with smaller volunteer 
based organisations around 
meeting home care standards.  

• revised introduction to hacc 
Package.  delivered training to new 
hacc staff.

• meeting with regional assessment 
services to familiarise them with 
eastern sydney. > 
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> PaRtneRShIPS anD  
loCal InItIatIveS

• convened a meeting for social 
support providers having identified 
that most small and medium 
service providers focus on the 
social inclusion.  

• created a list of social support 
services in the region mapping 
shopping, excursions, individual 
and group social support, phone 
support and exercise classes.  

• drafted a letter to local general 
Practitioners attaching the hacc 
brochure. 

• meet regularly with council aged 
and disability officers to plan joint 
Forums and initiatives.  

• co-convened and spoke at the 
older Person’s mental health 
Forum. some 150 people attended.  
the working party behind this 
endeavor - older Person’s mental 
health Working group won a cross 
sector collaboration award from 
the mental health association of 
nsW for this forum. 

• organised an awareness raising 
workshop in partnership with 
randwick council on squalor 
& hoarding.  some 85 people 
attended when we had planned for 
about 60. 

• organisied an ndis Pre-planning 
workshop for people with disability 
and their family in partnership with 
the Family & community services 
nsW, my choice matters, every 
australian counts, ability links 
nsW and the Factory community 
center.  

• organised an expo for hacc 
services providers in partnership 
with randwick council at the spring 
street mall in Bondi junction.  the 
event was very well received by the 
public.  

• Planned and executed Partnership 
Forum together with five local 
councils and a consultant.  it was 
very successful with some 60 
people attending.  

• Provided support and advice to 
the university of nsW and the 

university of sydney on three 
research projects:
• about older People living 

alone with dementia – 
influenced study scope to 
include city of sydney and a 
focus on people who are not 
in contact with services.  i was 
invited to sit on the panel at the 
forum launching this research 
project.  

• caPaBle study – short term 
package focused on enabling.  
influenced project guidelines 
and assisted with recruiting 
clients.

• communities of care 
and community care – 
Perspectives of older 
australians and singaporeans,  
caregivers, and Policy makers- 
assisted with promotion of 
the project and helped clarify 
functioning of the australian 
community sector.  

SubmISSIonS & aRtICleS
• drafted updated version of the 

hacc brochure. circulated some 
2500 hard copies.    

• drafted an article for inner sydney 
Voice about the state government’s 
role in the disability space in the era 
of the ndis.

• drafted an article for isV on social 
isolation and older people.   

• eastern sydney hacc Forum’s on 
the cshP fees policy

• drafted the hacc development 
officers network’s submission on 
ndis Quality & safeguards

• submission on the ndis 
information, linkages and capacity 
Building Framework

• drafted a community care issues 
Forum submission on disability 
advocacy review

• drafted the hacc development 
officers network’s submission on 
aged advocacy review

• drafted submission on ndis 
Quality & safeguards

• drafted submission on ndis aids & 
equipment Framework

• drafted a hacc transition issues 
Paper with colleague from 
sutherland which we circulated 
to members of the national aged 
care alliance.

• drafted a submission on the review 
of the disability inclusion act on 
behalf of the hacc do network

• drafted the hacc development 
officers network’s submission to 
the inquiry into younger People 
with disability living in residential 
aged care.

• drafted submission to the ndia 
about supports services for people 

who are not eligible for a funding 
package through the ndis.   

• drafted an article on the future 
of case management in the 
community care. sent copies to 
all my contacts – received very 
positive feedback – including the 
head of dss nsW who sent it onto 
to canberra; as well as the manager 
of Policy of acs who sent it on to 
her contacts on the national aged 
care alliance.  

“My Aged Care represents a fundamental  
shift as the initial intake is done through a  
national call centre which then initiates an  

assessment from a regional assessor”  
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Intern’s refections
i joined the team at inner 
sydney regional council for 
social development in may 2015 
as an intern from the university of 
michigan in the united states and 
was immediately embraced by the 
staff and surrounding community 
members.  during my nine 
weeks there,  i spent time getting 
acquainted with the structure of  
local and state governments in new 
south Wales, as it is very different 
from the united states as well 
as grappling with the differences 
between the non-profit sectors in 
australia and the us. there are some 
key differences, most notably  the 
differences in social support services, 
health care, drug policies, and other 
social policy areas.  harm minimisation 
and medicare are two examples 
where australia leads the way.

 in an effort to orientate myself, 
i spent time going to various 
meetings within the community, 
such as neighbourhood advisory 
Boards, interagencies, community 

gatherings and many other events. 
my main piece of work was 

working on assessing the viability 
of establishing a cross agency 
interagency. i gathered research 
by talking to various members 
of the non-profit field, as well as 
by talking to local government 
officials.  i thoroughly enjoyed this 
process as i was able to explore 
sydney simultaneously by going to 
all different parts of the city for this 
project, as well as meeting a wide 
range of people.  regional council 

will take the findings of my research 
and develop a structure that will 
hopefully contribute to better 
cross-sector understanding and 
collaboration. 

in my previous experiences, i 
have worked primarily in situations 
where i assisted with casework, 
most notably with the united 
states house of representatives 
in congressman’s rush holt’s 
constituent services office.  through 
my experience at regional council, 
i have developed a passion for 
community development as i have 
seen the benefits and necessities of 
the work that is done by the people 
who dedicate their working lives 
to community development, such 
as charmaine, david, geoff, enis, 
saskia and many more at regional 
council. in fact, i’m so inspired by 
the work, i ‘m looking in to adding 
the subject community action and 
social change to my degree.  

sophia eisenberg

Small Grants
one oF the other roles we perform here at inner sydney regional 
council is that of auspice for the funds of small unincorporated 
organisations and individuals grant applicants.

in the 2014-2015 year we managed funds for a number of projects 
including:
• myers avenue gardening Project
• thornleigh community garden Project
• south Ward action group tenant engagement Project
• Poplar st tenant group computer Project
• Zhila hasanloo  - radio drama for people living with vision impairment
• the redfern Waterloo community drug action team
• inner city domestic Violence action group
• inner city Working group for mental health recovery

We congratulate all those involved in these projects for their 
commitment to their communities and look forward to more collaborative 
work in the coming year.   
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Inner Sydney Voice Magazine
this last year has seen 
quarterly editions of inner sydney 
Voice (isV) covering a wide range of 
issues of relevance to the diverse 
community of the inner city that 
we service. in the last year we have 
printed 1,000 copies of each issue 
which are distributed to subscribers 
and members of regional council. 
isV is also supplied to contributors, 
libraries and community facilities 
in our region as well as distributed 
at events serviced by our staff. 
each edition is available in a pdf 
format and is published on the isV 
website. links to the web articles 
and to the pdf version are sent to 
all local government councillors 
and residents groups in the area 
covered by regional council.

this year has seen the 
introduction of an extra page of 
copy through a reorganisation of 
our layout as well as the emergence 
of some themed editions of isV 
where we try to bring together a 
number of perspectives related to 

a particular topic. With our nsW 
election special we collected the 
“asks” of many human services 
organisations – emerging from 
these was a common thread that 
became our de-facto housing 
issue. We sent electronic copies 
of this edition to all state mPs after 
the election as reminder of the 
ngo’s sector’s expectations for 
the incoming government. We 
also produced a well-received 
issue on transport – covering 
public transport and toll roads like 
Westconnex. mental health was the 
theme for the spring 2015 issue.

the diversity of our network 
provides a great opportunity for isV 
to help explain issues being faced 
by one part of our network to those 
in a different part of our network. 
it sometimes allows us to explore 
threads common across many 
different groups - universal design 
in spring 2014 was an example of 
the latter. Within our network we 
have hacc services concerned 

about delivering services – 
including home modifications - to 
those who are aged or have a 
disability; in another parts of our 
network we have people concerned 
about new public housing that will 
need to house increasingly high 
needs people; across the lgas 
we have councils and residents 
groups concerned with building 
developments that give no thought 
to the accessibility needs of the 
people who may need to live there 
or what might be needed if people 
were to age in place. universal 
design – building places that 
need little or no modification to 
accommodate the wide diversity 
in the community – had a common 
thread across all these areas 
hence it lends itself an isV article 
of interest to a range of different 
groups.

many of isV’s articles have been 
well received because they explore 
and add to the discussion about 
current issues. sydney university’s > 
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> 2015 Festival of urbanism on urban 
myths covered issues as diverse 
as chinese investors, crime rates, 
health and high-rise, affordable 
housing, transport and congestion – 
all issues isV had covered in the last 
year and in some cases with articles 
by the same presenters used by 
sydney university. 

We have been pleased to have 
a mix of expert academic writers 
this year as well as writers with 
experience at the coal face of issues 
in their service or from their own 
lived experience - ellie robinson’s 
my choice matters in summer 2014-
15 was a well-received example of 
the latter. these external writers 
complemented articles produced by 
staff and those involved in projects 
or services supported by isrcsd.

good written copy is only one 
part of each issue of isV – getting 
readers to engage with the stories 
is the other crucial element. this 
is where we really appreciate the 
work of our designer alys martin 
who takes the written copy we give 
her and then returns to us engaging 
layout and some amazing cover 
ideas.

over the last 37 years that inner 
(sydney) Voice has been produced 
there have been many changes but 
the publication remains as relevant 
today as it was when it was started. 
each issue we have looked back 
to an earlier article to see how far 
we have come – or not - over the 
intervening years. 

as we enter the coming year inner 
sydney Voice will start to share its 
name with the broader organisation. 
this is a tribute to the identity the 
magazine has built up over the years 
and to how it’s current incarnation 
continues to be received in the inner 
city.  

charmaine jones & geoff turnbull 
co-editors.

“Over the last 37 years that (the magazine)  
has been produced there have been many  

changes but the publication remains as relevant  
today as it was when it was started”  
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this rePort is a QuicK snapshot 
of the service provided by central 
sydney north tenant Participation 
resource service (csntPrs). 
this service is funded by Family 
and community services (Facs) 
housing, to support social housing 
tenants in northern sydney district 
(nsd) and parts of sydney district 
(sd) and south eastern sydney 
district (sesd). 

the csntPrs worked to five core 
areas, as set out in the Facs tPrs 
Program
• social housing tenants are 

engaged in communities, 
• their needs are identified and 

considered in planning and 
service delivery, 

• they are informed about their 
rights and responsibilities and 
are supported with their housing 
needs, 

• they have skills and resources to 

participate in community life and 
• that they receive services that 

are coordinated, flexible and 
responsive to their needs.
the csntPrs Program provided 

support to tenants and agencies 
to enable their involvement with 
each other and the broader 
community. this support included 
a mix of administration, resourcing, 
participating, hosting and/or 
facilitating meetings, taking on and 
implementing action points, and 
in maintaining links across all the 
groups. on a day to day basis, the 
csntPrs was available for drop-
in enquires, telephone enquiries, 
social networking enquires and 
emails and dealt with 955 tenant 
enquiries of varying complexity, 
within our area of coverage in the 
2014-15 financial year. there were 
468 tenant enquiries were from 
sydney district, 172 tenant enquiries 

from sesd & 315 from nsd.
the csntPrs Program has 

seen an increase across the area 
in tenants participating in tenant 
Participation (tP) activities. there 
has also been an increase in both 
First nation Peoples and cald 
tenants participating in tP and 
community activities, e.g. we now 
have three First nation Peoples 
tenant representatives on the 
redfern neighbourhood advisory 
Board (naB).

the csntPrs attended 133 
meetings of tenant groups, 60 
naBs, housing and tenant liaison 
groups and area tenant councils 
meetings through the year & 
68 interagencies & forums. the 
participation in these meetings is 
to allow the tP resource worker 
to work with all tenant groups 
to make a difference to social 
outcomes and to serve > 

Tenant Participation   
 Resource Service
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> and strengthen their tenant 
communities. it involves working 
jointly on a range of issues affecting 
tenants, including mental health, 
crime, health & safety issues and 
seeking funding for projects. 

the csntPrs auspiced the 
funding for a number of tenant 
projects this year, including the 
Poplar st computer classes, oakley 
community garden and ‘hope 
springs eternal’, a radio drama 
based on the experiences of people 
living with visual impairment. the 
worker also supports tenants 
through the development of 
projects like the northcott men’s 
shed.

training provided to tenants over 
the year included committee skills, 
effective meetings, and Planning 
for non-Planners. the csntPrs 
also held forums on the inquiry into 
tenancy management and on the 
social housing discussion paper. 

the csntPrs regularly liaises 
and provides feedback to Facs 
housing regarding tenants social 
housing situation, which included 
over 100 meetings with Facs 
housing staff, including district 
directors, team leaders and client 
service officer’s. this collaborative 
work with Facs staff provides an 
avenue to ensure tenants’ needs 
are identified and considered in 
planning and service delivery.

also through the csntPrs’s 
relationship with the Facs south 
eastern district, we hosted two 
unsW 3rd year social Work 
students, Kirilly Woods and sophia 
chilvers, who did an analysis of naB 
structures and engagement. Both 
students excelled on placement 
and we wish them all the best in to 
the future.

outreach services were provided 
to 308 tenants, Facs housing 
staff and other workers throughout 
the three districts, which included 
visiting tenant groups and 
helping them with the process 
and procedures in dealing with a 
multitude of issues. 

• 12% of inquiries were from cald 
and First nation Peoples tenants.

• community housing tenants 
accounted for 9% of enquiries.

• Women at 68%, accessed the 
service a lot more than men.

• the two highest age groups 
accessing the service were the 
50-70 year olds with 44% and the 
35-50 year olds with 29% of the 
tenant enquiries.

• agency staff accounted for 
19% of enquiries. these include 

area health, local Police, local 
government, ngo service 
Providers and other tPrs 
Workers. 

• applicants on the Pathways 
housing waiting list and family or 
carers of tenants make up 9% of 
enquiries.
the highest areas of enquiry 

came from Waterloo followed 
by surry hills, redfern, glebe/
camperdown, millers Point/
the rocks, macquarie Park, 
leichhardt, thornleigh/eastwood, 
Woolloomooloo and north sydney. 
Waterloo with 2,600 social housing 
dwellings, redfern, 1,600 social 
housing dwellings, glebe, 1,400 
social housing dwellings and surry 
hills with 1,000 social housing 
dwellings have always been 1, 2, 
3 & 4 in terms of enquiries from 
the csntPrs. millers Point/
the rocks faces a sales program 
and macquarie Park both faces 
redevelopment, meaning all the 
social housing tenants living in 
those suburbs are experiencing 
increases in health stress, both 
physical and mental due to the 

forced relocations.
the number one enquiry asked 

of the csntPrs in the 2014-2015 
financial year was again about anti-
social behaviour and its variants, 
mental health issues and rebuilding 
community cohesion. overall, 
maintenance, which includes 
complaints about contractor work 
came in second and enquiries to 
the csntPrs about information 
on a multitude of subjects came in 
third.

While the statistics show the 
physicality of what is being done, 
there is an underlying philosophy 
behind all the statistics and that 
is to build community. studies 
have shown that involvement in 
community has not only lessened 
drug use & addictions but increased 
the mental wellness of people, 
making a difference to social 
outcomes while building the 
capacity of social housing tenants. 
as such, part of our strategy in 
building community is to work on 
programs like the cadre ‘mental 
health neighbourhood Watch’ 
Project and expand this working 
concept to other areas, such as the 
inner west and the northern suburbs

the csntPrs looks forward 
to meeting and excelling the 
challenges in the year ahead.  

david White 
tenant Participation resource 
Worker

“ Studies have shown that involvement in community 
has not only lessened drug use & addictions but 
increased the mental wellness of people, making 
a difference to social outcomes while building the 

capacity of social housing tenants.”  
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Treasurer’s Report

in Financial year 2014/2015, 
inner sydney regional council 
for social development had a 
substantially successful year 
despite continuous challenges 
and uncertainties in the industry; 
a testament to the whole team 
effort.  this outcome is attributed 
to the good governance from the 
management team, our executive 
officer and her outstanding team.

the audited Financial statements 
(Profit and loss statement) that 
have been made available to you 
outline the results for the past 
financial year ended 30th june 2015.

as shown, the net operating 
surplus for the year is $708 
compared to $38,219 for the 
previous financial year. after a few 
years of tightening the fiscal belt, 
we felt comfortable expending the 
majority of our income on projects 
in the 2014-2015 year.

InCome
income for the 12 months ended 
30th june 2015 was $504,770 
(previous year $498,871). the 
difference was due to some 
additional funding indexation.  We 
also received more small grants 
auspicing wonderful projects in 
the different communities that we 
service.

exPenSeS
the total expenses were $504,062 
(previous year $460,652).  our 
biggest costs were staff expenses.  
similar to last year, this has been 
reflected in the increases shown in 
salaries expenses and also some 
on-costs.

once again, we have had a busy 
year; we are preparing for the 
different reforms coming into the 
industry. here, it has been another 
challenging year but we were 

prepared to these challenges and 
looking forward to the future.

i would like to take this 
opportunity to thank my colleagues 
in the board, to all our amazing staff 
and all our partner organisations for 
their continuous support.

lastly, to our funders, i would like 
to thank you for your unceasing 
support and look forward working 
with you in supporting those in need 
in our community.

Bill yan, treasurer
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